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1.6 million report
unmet mental health
1 in 5 care needs

People in Canada will eXperience
a mental health problem or illness
in any given year




Healthcare Workers

Heaithcare
workers are 1.5
times more likely
O Miss Work

due to liinass or
disability than
peopie in 3l
pther sectors

Over 40% of
physicians say
they are in
advanced stages
of burnout

N

Working-in
healthcare, and
helping people
cope with iliness
and death,

can result in
‘compassion
fatigue’
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Exhaustion and
sieep deprivation
can negatively
affect the
gelivery of care
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Stress, anxiety,
depression,
burnout and
substance misuse
are commaon
workplace
related
conditions
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Everybody's Business @&

>00,000 @

Canadians, In any

given week, are unable
to work due to mental
health problems or
IlInesses.




About 40% of respondents report strong mental health
Lower % among those with mental health and substance use concerns

Perceived Mental Health

Excellent or Very Good mental health

44%

34%*
Jange 27%" M 5506+
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E Gen Pop Lifetime MHD Current MH Lifetime SUD Current SU
L (N=2502/N=1507) (n=747/n=428) (n=1482/n=883) (n=138/n=77) (n=465/n=265)
I
1
i | ET1(Oct/Nov) MT2 (Nov/Dec)
T1 (Oct/Nov) T2 (Nov/Dec) !
= = 1
(N=2502) (N=1507) !
W Excellent W Very good ‘6’ According to Statistics Canada, 67% of Canadians reported excellent or very good perceived
W Good W Fair s mental health in 2019 prior to the pandemic.
W Poor H Don't know L

Q7: In general, how would you describe your mental health? [same for T1 and T2]
*Statistically significant difference than rest of sample at 95% confidence interval.



14% of respondents report severe depression symptoms
Higher % among those with substance use concerns, past mental health diagnosis

Depression Symptoms
(PHQ-9)

Moderately Severe, Severe depression symptoms

48%*
39%*
*
29%* 324 30%*
24%*
.

Gen Pop Lifetime MHD Lifetime SUD Current SU
(N=2487/N=1501) (n=745/n=428) (n=137/n=77) (n=464/n=265)
T1 (Oct/Nov) T2 (Nov/Dec)
(N=2487) (N=1501) B T1(Oct/Nov) MT2(Nov/Dec)

W 20-27: Severe
M 15-19: Moderately severe

:éoélﬁ_mc’derate ‘6’ According to the Canadian Community Health Survey (retrieved from ODESI), 2% of Canadians
-J: 1

o reported moderately severe/severe symptoms of depression in 2015-16.
W 0-4: None-minimal

Q9: DEPRESSION SCORE (PHQ-9) [same for T1 and T2]
*Statistically significant difference than rest of sample at 95% confidence interval.




24% of respondents report moderate to severe anxiety symptoms

Higher % among those with substance use concerns, past mental health diagnosis

T1 (Oct/Nov) T2 (Nov/Dec)
(N=2490) (N=1501)

M 0-4: None-minimal
™ 5-9: Mild

M 10-14: Moderate
W 15-21: Severe

Q8: ANXIETY SCORE (GAD-7) [same for T1 and T2]
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Anxiety Symptoms
(GAD-7)

Moderate, Severe anxiety symptoms

51%*
26%* 48%* .
£ 3
43% e B
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Gen Pop Lifetime MHD Lifetime SUD Current SU
(N=2490/N=1501) (n=745/n=428) (n=137/n=77) (n=463/n=265)

B T1(Oct/Nov) MT2(Nov/Dec)

” According to Statistics Canada, 20% of Canadians reported moderate/severe symptoms
of anxiety in May 2020.

*Statistically significant difference than rest of sample at 95% confidence interval.




About 5% of respondents have seriously contemplated suicide since March
Higher % among those with substance use concerns, past mental health diagnosis

Suicidal Ideation

Seriously contemplating suicide since March 2020

19%*
15%*
13%* 13%* 13%*

Gen Pop Lifetime MHD Lifetime SUD Current SU
(N=2502/N=1507) (n=747/n=428) (n=138/n=77) (n=465/n=265)

BTl (Oct/Nov) MT2(Nov/Dec)

vy

~©f According to Statistics Canada, 3% of Canadians in 2019 reported seriously contemplating suicide in the
past 12 months.

Q11: Have you seriously contemplated suicide since the COVID-19 pandemic began? [same for T1 and T2]
*Statistically significant difference than rest of sample at 95% confidence interval.
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Suicide Prevention in the Workplace s aae
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Workplace and Suicide
Prevention Toolkit

Suicide Prevention
in the Workplace

Suicide Prevention in the
Workplace



https://www.suicideinfo.ca/wp-content/uploads/2017/05/Workplace-Toolkit.pdf
https://www.mentalhealthcommission.ca/English/media/4421
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o Psychological Clear : R <~ v bl o
Organizational : : Psychological
culture and social leadership and demands Psychological health and
support expectations safety in the workplace —

Prevention, promotion, and guidance
to staged implementation

rperite mrescrs
Sanzé et séeuriré paychologioues
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Growth and Recognition Workload

development and reward management Engagement

Civility and Involvement Psychological

Building Mental Health
respect and influence protection

into Operations During
a Pandemic

Balance

Guidelines to Support

Protection of Other chronic Employers Through

physical safety stressors

COVID-19

Download free: LBJ
https://www.mentalhealthcommission.ca/English/what-we-do/workplace/national-standard



https://www.mentalhealthcommission.ca/English/what-we-do/workplace/national-standard

!




:5 i Mental Health Commission de

A Winning Prescription e i

A Mentally Healthy Workplace Can:
’ Improve morale ’ Improve patient
and relationships \ / satisfaction
' Reduce medical — S ’\ ’ Enhance
errors —— = reputation

M\ Boost it — $ Reduce
WV productivity \ healthcare costs

7

’ Improve \ M\ Reduce absenteeism
retention !1 and turnover




15% of all respondents and 22% with current mental health symptoms report
accessing mental health treatment since March; 1 in 5 found access difficult
Access to Treatment: .EGSG Of access
Mental Health (if have accessed)
Access to mental health treatment 1%
since March 2020 (T1)/in past month (T2) o=

e ——

Gen Pop Lifetime MHD Lifetime SUD Current MH Current SU
(N=2502/N=1507) (n=737, n=427) (n=138, n=78) (n=1481, n=883) (n=465, n=265)

BTl (Oct/Nov) MT2 (Nov/Dec)

. T1 (n=370) T2 (n=171)
A} ’
(Y According to the Canadian Community Health Survey 2017-18 (source: ODESI), 14% of Canadians :\I\Ge“‘ EE:SV :E‘f‘fsf\f |
= _ had consulted a professional for emotional or mental health problems in the past 12 months. eutra’ it
W Very difficult Don’t know

Q44: Since March 2020 (T1)/over the past month (T2), have you accessed formal treatment services to help manage your emotions or mental health?
Q45: How easy or difficult has it been to access treatment services for mental health? [same for T1 and T2]
*Statistically significant difference than rest of sample at 95% confidence interval.




Preventive Actions

* Reduce stigma

e Recognition of signs and symptoms of mental
illness

* Guidance on where to go for support
e Education about trauma and its effects
e Education about the effects of cumulative stress

* Training for managers and supervisors on
interpersonal skills and empathy
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Quality Mental Health Care Network (QMHCN)

’ Unites health-sector leaders from across the country

Focuses on removing barriers hindering access to
’ high-quality mental health services

Addresses structural stigma, promotes recovery-
’ oriented practice, and supports psychologically
healthy and safe workplaces in health care
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Quality Mental Health Care Framework

ACCESSIBLE

The framework defines key dimensions
that encompass quality mental health
care

The framework address quality mental
health care for patients and providers
alike.

RECOVERY-QRIENTED
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Recovery Oriented Practice e R

DIMENSION 1 O DIMENSION 2
\ ‘C}" .-\'l
e verv-0Oriented Practice Creating a culture and language of hope Recovery is personal
DIMENSION 3 @ DIMENSION 4
Recovery occurs in the context of one’s life Responding to the diverse needs of everyone

living in Canada

DIMENSION 6

|

Working with First Nations, Inuit, and Métis Recovery is about transforming services
and systems
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Implementation Toolkit

‘ The six dimensions of recovery-oriented practice

_B ‘ How to take action
@ ‘ Implementation strategies

‘ Applying the principles

‘ Real-world perspectives

‘ Tools and templates




The SC2.0
Nine-Step
Framework
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Step Acute Care, Systems Navigatiof,

9 ¥ Case Management & Advogdcy

Step Chronic Care and

8 Specialist Consultation

Step  Flexible Intensive |
7 Individual Programming |

Step Intensive Group

Programming

Step

5

Guided Self-Help

Workshops
4 P:

Step
3 Peer Support

Step Interactive

2 Self-Directed

Step Informational
1 Self-Directed
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What is Stepped Care 2.0? ofCamada duCanada

’ A transformative system of care for mental health and addictions services

’ Developed by Dr. Peter Cornish and the team to organize and deliver evidence-
based programming in alighment with recovery principles

’ Implementation of the model is underway in key provinces and territories with the
leadership of MHCC in close partnership with Stepped Care Solutions

The model underlies the Wellness Together Canada portal, a free resource for all
Canadians in response to COVID-19 that provides mental health supports.



Why Stepped Care 2.0?
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How it helps clients
» ~70% rated the quality of e-mental
health tools as “good” or “excellent.”

~80% reported that e-mental health tools
met at least some of their needs.

~65% said the e-mental health programs
helped them deal with their problems.

How it helps care providers

* Comfort and familiarity with online care
options.

* Based in evidence and effective in
helping their practices evolve.

» Greater knowledge of the stages of
change and self-efficacy to enact it.



Why Stepped Care 2.07?

6 8% Before Stepped Care 2.0, “it was
like waiting to get access to a
backhoe when all you need is a
shovel.”
Since 2017-18, wait times — Person with lived experience

for mental health and
addiction services decreased
by 68 per cent, in part due
to Stepped Care 2.0.



Resource Hub: Mental health

pandemic

Tips on talking to #
someone In crisis during — ==
covID-19
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and wellness during the COVID-19

Are you creating balance during a pandemic?

The Working Mind

COVID-19

Self-care & Resilience Guide

Mental Health First Aid

MHFA is the help provided to a person developing a mental health
problem, experiencing a mental health crisis, or a worsening of their

mental health.

'he Working Mind

Working Mind (TWM) is an education-based program

designed to address and promote mental health and

¢ the stigma of mental iliness in & workplace setting.
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More than 400,000 Canadians have been trained since 2007.
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Tools and Resources R

How am | Doing?

Working in a health care setting, there is often no time 1o stop and think about your own mental heaith.

tal Health oK?

Suicide Prevention
in the Workplace

CARINGFOR 1
HEALTHCARE

A toolkit for jical
health and

Prevention/Mitigation Response and Continuity

Mini-guide to help
employees' mental health
through winter

Preparedness




:5 i Mental Health Commission de

Tools and Resources e g

The Working Mind Building Mental Health

Into Operations DuUring
a Pandemic

Guidelines to Support
Emplovers Through
COVID-19

HOW TO MANAGE

RETURN N
ANXIETY

AS THE LOCKDOWN LIFTS

As the COVID-19 curve flattens and the country Dr. Keith Dobson, professor of clinical psychology
begins to re-open, many people are facing a new at the University of Calgary, shared some

set of concerns, sometimes called return or re-entry practical advice for people who may be

anxiety. The sources for this anxiety include worry experiencing stress or anxiety as they prepare to
about a heightened risk of infection, new social enter the post-lockdown world.

expectations, and the adjustment of routines to

new work realities.
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mentalhealthcommission.ca/English/mhcc-covid-19-
resources

theworkingmind.ca/resource-hub

mentalhealthcommission.ca/English/what-we-
do/workplace

ccsa.ca/types-resources

Wellness Together Canada https://ca.portal.gs/



http://www.mentalhealthcommission.ca/English/mhcc-covid-19-resources
http://www.theworkingmind.ca/resource-hub
http://www.mentalhealthcommission.ca/English/what-we-do/workplace
http://www.ccsa.ca/types-resources
https://ca.portal.gs/

Q&A
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Ed Mantler, Mental Health Commission of Canada
@edmantler MHCC
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ORDER OF EXCELLENCE RECIPIENT ~ RECIPIENDAIRE ORDRE DE L' EXCELLENCE
MENTAL HEALTH AT WORK ~ SANTE MENTALE AU TRAVAIL 28




