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Access to Quality Mental Health Services



1.6 million report 
unmet mental health 

care needs



Healthcare Workers



500,000

$51 Billion

Everybody's Business





Access to Quality Mental Health Services







Workplace and Suicide 
Prevention Toolkit

Suicide Prevention in the 
Workplace

Suicide Prevention in the Workplace

https://www.suicideinfo.ca/wp-content/uploads/2017/05/Workplace-Toolkit.pdf
https://www.mentalhealthcommission.ca/English/media/4421


Workplace Factors

Download free:

https://www.mentalhealthcommission.ca/English/what-we-do/workplace/national-standard

https://www.mentalhealthcommission.ca/English/what-we-do/workplace/national-standard




A Winning Prescription
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• Reduce stigma

• Recognition of signs and symptoms of mental 
illness

• Guidance on where to go for support

• Education about trauma and its effects

• Education about the effects of cumulative stress

• Training for managers and supervisors on 
interpersonal skills and empathy

Preventive Actions



Unites health-sector leaders from across the country

Focuses on removing barriers hindering access to 
high-quality mental health services

Addresses structural stigma, promotes recovery-
oriented practice, and supports psychologically 
healthy and safe workplaces in health care

Quality Mental Health Care Network (QMHCN)



Quality Mental Health Care Framework

The framework defines key dimensions 
that encompass quality mental health 
care

The framework address quality mental 
health care for patients and providers 
alike.



Recovery Oriented Practice



Implementation Toolkit

The six dimensions of recovery-oriented practice

How to take action

Implementation strategies

Applying the principles

Real-world perspectives

Tools and templates



The SC2.0 
Nine-Step 
Framework



A transformative system of care for mental health and addictions services 

What is Stepped Care 2.0?

Developed by Dr. Peter Cornish and the team to organize and deliver evidence-
based programming in alignment with recovery principles. 

Implementation of the model is underway in key provinces and territories with the 
leadership of MHCC in close partnership with Stepped Care Solutions

The model underlies the Wellness Together Canada portal, a free resource for all 
Canadians in response to COVID-19 that provides mental health supports.



Why Stepped Care 2.0?

How it helps clients

• ~70% rated the quality of e-mental 
health tools as “good” or “excellent.”

• ~80% reported that e-mental health tools 
met at least some of their needs.

• ~65% said the e-mental health programs 
helped them deal with their problems. 

How it helps care providers

• Comfort and familiarity with online care 
options.

• Based in evidence and effective in 
helping their practices evolve. 

• Greater knowledge of the stages of 
change and self-efficacy to enact it. 



Before Stepped Care 2.0, “it was 

like waiting to get access to a 

backhoe when all you need is a 

shovel.” 

— Person with lived experience

Why Stepped Care 2.0?





Tools and Resources



Tools and Resources



Tools and Resources

mentalhealthcommission.ca/English/mhcc-covid-19-
resources

theworkingmind.ca/resource-hub

mentalhealthcommission.ca/English/what-we-
do/workplace

ccsa.ca/types-resources

Wellness Together Canada https://ca.portal.gs/

http://www.mentalhealthcommission.ca/English/mhcc-covid-19-resources
http://www.theworkingmind.ca/resource-hub
http://www.mentalhealthcommission.ca/English/what-we-do/workplace
http://www.ccsa.ca/types-resources
https://ca.portal.gs/


Q & A
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Thank you!

Ed Mantler, Mental Health Commission of Canada
@edmantler_MHCC

mentalhealthcommission.ca
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